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About Lime
● We’re on a mission to create a future of transport 

that is shared, affordable and carbon free.

● The world’s largest, and UK’s most experienced, 
provider of shared e-bike and e-scooter 
services.

● Operating in more than 250 cities across 36 
countries, and the only micromobility operator 
with services in 5 continents.

● Safely delivered +350 million multi-modal, 
emission-free trips globally, with a global fleet of 
250,000 e-bikes and e-scooters.
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1.2 million
Users

12 million
Rides

3 million
Car trips replaced

21 million km
Total distance travelled

Lime in the UK & Ireland
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Salford E-Scooter
Trial

6

Li
m

e 
in

 th
e 

UK
 / 

O
ct

ob
er

 2
02

2



750,000 km
Total distance travelled

425,000
Rides

83,000
Users

Trial Statistics
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83%
Repeat rider trips

14 minutes
Average trip duration



106,000
Car trips 
replaced

190,000
Car km replaced

Sustainability
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26 tonnes
CO2 emissions saved

78%
Functional trips



Usage Patterns
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Phase 1 - 26 October 2020
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Phase 2 - 20 February 2021
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Phase 3 - 15 April 2021
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Phase 4 - 18 Oct 2022

13

Li
m

e 
in

 th
e 

UK
 / 

O
ct

ob
er

 2
02

2



Time of day
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Lime Rider Survey
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Why Lime?
Connecting to public transport
● 63% of riders said Lime helped them access public 

transport.

● 81% of riders said Lime made them more likely to 
use public transport or less reliant on on a car.

Quality of service
● 70% said Lime vehicles were better than 

competitors.

● 83% said Lime vehicles were better maintained than 
competitors.

● 81% said they offered a more comfortable, confident 
ride experience.
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Commuting

Shopping  and errands

Social (coffee, friends etc.)

Tourists

Other



Community
● 92% of riders said Lime felt like a part of their 

community.

● 88% of riders said Lime makes it easier to live and 
stay in Salford.

Economic Opportunity
● 50% can now more easily reach work, job 

opportunities, or education and training.

● 55% of riders said Lime made them more likely to 
visit local businesses.

● 55% believe Lime makes it easier to visit parts of the 
city that were previously not accessible.
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Looking ahead
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46% 59% 45%
of survey respondents believe they 

would use rental e-scooters in 
Greater Manchester to make trips 

that would otherwise not have

of Lime riders think Lime e-scooters 
will make Greater Manchester a more 

attractive place to live

of Lime riders earn below the 
Greater Manchester median 

income
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68%
of survey respondents think Greater Manchester 

should have an e-scooter scheme in future.




