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Overview 
Welcome to the Wound Care and Lymphoedema Service. We hope you enjoy your placement with us, and that your learning experience is positive and rewarding. We are a team comprising of band 5, 6 and 7 nurses and clinical support workers. We cover the town of Bury providing specialist service to patients predominantly in a clinic environment and on occasion in their homes
The base for the Wound Care and Lymphoedema Service is:
Ground Floor
Holcombe House
Fairfield General Hospital
Rochdale Old Road
Bury
BL9 7TD
Key Personnel	
Practice Educational Lead (PEL) – A senior member of the team who works in close partnership with both clinical and educational colleagues to help provide an effective learning environment within the practice placement. 
The PEL for the Wound Care and Lymphoedema Service is Karis Hall
Tel:  07796310536 
email- karis.hall@nhs.net
Placement Education Facilitator (PEF) – A professional employed by Greater Manchester Strategic Health Authority, responsible for close liaison with the Universities and responsible for developing new areas and allocating students to practice placements. The Placement Education Facilitator provides advice and support for both mentors and students within the clinical area regarding operational issues.
The Placement Education Facilitator for the Wound Care and Lymphoedema Service is Chris Clegg.
Tel: 0161 7162800
Email: c.clegg@nhs.net
University Link Lecturer (ULL) – A lecturer/practitioner employed by the University who is linked specifically to the practice placement. Formerly in the role of the link tutor, they work jointly with Trust staff to help provide an effective learning environment; providing advice and support and keeping the practice placement up to date with educational matters.
The University Link Lecturer for the Wound Care and Lymphoedema Service is Tyler Warburton.         
Tel: 0161 2956020
email : t.d.warburton@salford.ac.uk
Placement Philosophy
The Wound Care and Lymphoedema Service delivers a service that promotes social inclusion, recovery, independence, well-being and choice. The service was commissioned in 2016 to provide a service to meet the demand in the borough for a specialist wound care and lymphoedema service for anyone aged 16 and over under the care of a Bury GP practice. This is underpinned by the following values:
· To work collaboratively with Patients, Service Users, Carers and the wider Multi-Disciplinary Team using an Activities of Daily Living model of treatment and care that promotes independence, choice, well-being and social inclusion, with an emphasis on supporting individuals to achieve good health.
· To value and respect diversity; providing care in a culturally sensitive and anti-discriminatory way, recognising differing needs in relation to age, ethnicity, culture, sexuality, religion, language and disability.
· To promote open and honest partnership working with service users, carers and the wider MDT in order to provide flexible, needs led services to ensure the continuous improvement of the services provided.
· To promote the safety of service users, carers and others through robust and evidence based risk assessment and management processes whilst recognising the right of individuals to take positive risks.
· To maintain a culture of learning whereby the staff and students feel supported in their continuing professional development via ongoing clinical and line management supervision, appraisal and personal development.



Shift Patterns
We operate a seven day service. The hours are 8.30AM until 5.00 PM. You will be expected to work with your named mentor at least 40% of the time and weekends as arranged with your mentor. There is a 30 minute break in the morning and 60 minutes for lunch (30 of which are travelling time between c!inics). Hours worked on spoke placements will be factored into your working week
Housekeeping
There are facilities in all clinics to store refrigerated items and to heat them up for meals. There are facilities to make hot drinks although tea, coffee and milk are not provided. 

Mentoring Arrangements 
The Wound Care and Lymphoedema Service operate a team mentorship approach. Prior to your arrival, you will be allocated a named mentor, who you will work with for 40% of your clinical shifts. You will also be allocated a support mentor, who will be a qualified nurse but may not be a qualified mentor. We also have a team of support workers who you may occasionally work with to carry out nursing tasks. The off duty will be completed to ensure you work with your named mentor for at least 40% of your shifts, and your support mentor as much as possible when it is not possible to work with your named mentor. Please let your mentor/support mentor know any pre-booked training or university days so that these can be factored into the off duty.  The mentors with the Wound Care and Lymphoedema Service are:
Karis Hall (band 5 and PEL) Sign-off mentor
Nicola Layton (band 6 team leader) Sign-off mentor
Heather McGill (band 5) Sign-off mentor
Deborah Baines (band 5) Sign-off mentor
Karis Loftus (Band 5)

Spoke Placement Opportunities 
The Wound Care and Lymphoedema Service work closely with a variety of MDT members. This offers students the opportunity to gain experience and insight into a wide range of services. It is also essential to arrange time with an appropriate team if any module requires medicines management/nutritional requirements as these are not opportunities available within the team. Please discuss this at your initial meeting with your mentor.
Spoke placements include:
Bealey Community Hospital 
District Nurses
Podiatry  
Practice Nurse
Dietician
Stoma Nurses
Vascular Surgery
Speech and Language Therapy
Physiotherapists
Incontinence Service

Please discuss with your mentor any learning opportunities you would like to take advantage of. Please note, it is your responsibility to arrange any spoke placements and inform your mentor of the dates/times.

Learning Opportunities
The  Wound Care and Lymphoedema Service provide high quality, evidence based care. Under supervision, and with full consent from the patient, you are welcome and encouraged to engage in any experiences appropriate to your stage of learning. The following are some examples, although the list is by no means exhaustive.
Year One
· Basic wound care
· Documentation/paperwork
· Pressure area care and advice
· Pressure ulcer care
· Aseptic non-touch technique (ANTT) 
· Engaging/disengaging from therapeutic relationships



Year Two - As year one and including:
· Two layer bandaging
· More complex wound care
· Introduction to lymphoedema management

Year Three - As years one and two, plus
· Shadowing band 6/7 staff
· Delegation
· Lymphoedema assessment
· Completing a full patient/wound assessment
· Management of complex wounds
· Doppler studies

Dress Code
During your placement with the Wound Care and Lymphoedema Service you will be expected to wear the correct Student Uniform for your university, including a full black shoe. Training shoes, high heeled, opened toe or other unsupported shoes are unacceptable.
Your uniform should be clean, ironed and in a good state of repair.
Hair should be tidy and off the collar. Beards and moustaches should be neat. Fingernails should be clean, short and free from polish. Make-up should be discreet, and perfumes and aftershaves should be used sparingly. Jewellery should be kept to a plain wedding band and pair of stud earrings only .You must wear your identification badge at all times while you are working with us and it needs to be clearly displayed. 
Please remember that you are representing the nursing profession, we need to present a respectable front to the public and wider MDT.
Please do not use your mobile telephone whilst on duty or in clinic environment. We appreciate sometimes people have family issues which may mean they need to keep their telephone on their person, if this is the case please discuss this with your mentor/allocated nurse. In this instance, please keep your telephone on silent and do not answer it inside a patient’s home/clinical area.  
Please remember to act in a professional and courteous manner at all times. We are providing a service to people at a vulnerable time in their lives and must respect this at all times.

Travel Information/Parking Advice
There are six clinics within Bury where clinics are run. These are:
Moorgate Primary Care Centre
Townside Primary Care Centre
Radcliffe Primary Care Centre
Prestwich Health Centre
Whitefield Health Centre
Tottington Health Centre
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Interactive Content 
Wound Care and Lymphoedema Nursing Quiz
1. After what time frame would a wound be classed as a leg ulcer?
2. Who can refer to the wound care service?
3. What happens when a patient is referred to the service?
4. What is the criteria for a leg wound being classed as an ulcer?
5. What should be completed on an initial visit?
6. What kinds of wounds might be seen in clinic?
7. How long does team have to respond to an urgent referral?
8. What is a normal ABPI reading?
9. What are the different kinds of compression bandage regimes?
10. Why might a patient require reduced compression?


Resources for learning

We have a student file which is kept at the Moorgate clinic which contains guidance for students.
01/04/2016		Version 1

All the staff are very knowledgeable and willing to share this knowledge with you. Please do not be worried about asking them anything, if they do not know the answer they will do their best to find out for you. We do encourage self-directed learning, so please do your own research where possible. We have internet access at each of the clinics, please ask the member of staff you are working with for access. The intranet is a useful resource for current policies and protocols.


Terminology/Abbreviations
Whilst on placement with the team, you may encounter certain terminology or abbreviations which you may not be familiar with. This list is not exhaustive; if you are unsure about anything, please do not hesitate to ask.


2LB- two layer bandage, a system of bandaging which is used to dress certain wounds
3LB- three layer bandage, a system of compression therapy used to treat leg ulcers/lymphedema 
4LB-four layer bandaging. As three layer bandaging but with a fourth layer.
BABS- bladder and bowel service
ANTT- aseptic non-touch technique
OD- once a day
BD- twice daily
TDS- three times a day
QDS- four times a day
PRN- as required
IM- intramuscular
IV-intravenous
SC-subcutaneous
PO- orally
PEG-via PEG
Top- topically
PR- per rectum
PV- per vagina
TPN- total parenteral nutrition
TPR- temperature/pulse/respiration
COPD- chronic obstructive pulmonary disease
PVD- peripheral vascular disease
MS- multiple sclerosis
MND- motor neurone disease
PAD-peripheral arterial disease







Useful Websites 
Nursing and Midwifery Council - https://www.nmc.org.uk/
Salford University - http://www.salford.ac.uk/
Pennine Care NHS Foundation Trust
Tissue Viability Service - http://tvs.org.uk/
Diabetes - https://www.diabetes.org.uk/
This is not an exhaustive list, if you find any websites which are particularly useful, please inform your mentor so that they can be added.


Placement Charter
Achieving excellence in learning and care...
This Charter demonstrates the Placement’s commitment to provide a safe and high quality learning environment for all learners to prepare them for their future roles working collaboratively in multi-professional teams. The ‘Placement Pledges’ and the ‘Rights, Roles and Responsibilities of learners’ instil the values embedded within the NHS Constitution (DH 2013) and Health Education England’s NHS Education Outcomes Framework (DH 2012).
Placement Pledges
· Rights, Roles and Responsibilities of learners
· Ensure all learners are welcomed, valued and provided with an inclusive, safe, stimulating and supportive learning experience.
· Prepare adequately for the placement, including contact with the placement in advance. Disclose any health or learning needs that may impact on the placement, or the achievement of learning outcomes.
· Promote a healthy and ‘just’ workplace culture built on openness and accountability, encouraging all learners to raise any concerns they may have about poor practice or ‘risk’, including unacceptable behaviours and attitudes they observe at the earliest reasonable opportunity. Respond appropriately when concerns are raised.
· Raise any serious concerns about poor practice or ‘risk’, including unacceptable behaviours and attitudes observed at the earliest opportunity. Be clear who to report any concerns to in order to ensure that high quality, safe care to patients /service users and carers is delivered by all staff.
· Provide all learners with a named and appropriately qualified / suitably prepared mentor / placement educator to supervise support and assess all learners during their placement experience.
· Actively engage as an independent learner, discuss learning outcomes with an identified named mentor / placement educator, and maximise all available learning opportunities.
· Provide role modelling and leadership in learning and working, including the demonstration of core NHS ‘values and behaviours’ of care and compassion, equality, respect and dignity, promoting and fostering those values in others.
· Observe effective leadership behaviour of healthcare workers, and learn the required NHS ‘values and behaviours’ of care and compassion, equality, respect and dignity, promoting and fostering those values in others.
· Facilitate a learner’s development, including respect for diversity of culture and values around collaborative planning, prioritisation and delivery of care, with the learner as an integral part of the multi-disciplinary team.
· Be proactive and willing to learn with, from and about other professions, other learners and with service users and carers in the placement. Demonstrate respect for diversity of culture and values, learning and working as part of the multi-disciplinary team.
· Facilitate breadth of experience and inter-professional learning in placements, structured with the patient, service user and carer at the centre of care delivery, e.g. patient care pathways and commissioning frameworks.
· Maximise the opportunity to experience the delivery of care in a variety of practice settings, and seek opportunities to learn with and from patients, service users and carers.
· Adopt a flexible approach, utilising generic models of learner support, information, guidance, feedback and assessment across the placement circuit in order to support the achievement of placement learning outcomes for all learners.
· Ensure effective use of available support, information and guidance, reflect on all learning experiences, including feedback given, and be open and willing to change and develop on a personal and professional level.
· Offer a learning infrastructure and resources to meet the needs of all learners, ensuring that all staff who supervise learners undertake their responsibilities with the due care and diligence expected by their respective professional and regulatory body and organisation
· Comply with placement policies, guidelines and procedures, and uphold the standards of conduct, performance and ethics expected by respective professional and regulatory bodies and organisations.
· Respond to feedback from all learners on the quality of the placement experience to make improvements for all learners.
· Evaluate the placement to inform realistic improvements, ensuring that informal and formal feedback is provided in an open and constructive manner.
· ‘Learner’ refers to all health, education and social care students, trainees, hosted learners.
· ‘Placement’ relates to all learning environments / work based learning experiences.
· ‘Mentor’/ ‘placement educator’ relates to all trainers / supervisors / coordinators appropriately qualified / suitably prepared to support learners.
· ‘Professional and regulatory body and organisation’ relates to standards required to ensure patient and public safety, and professional behaviours.
Developed in the North West by healthcare learners, service users, carers, and health and social care staff from all professions in the North West region.
Health Education North West


Evaluation
At the Wound Care and Lymphoedema Service it is important to us that you have a positive learning experience. We appreciate and value your feedback, and use it to ensure we are constantly providing a safe and effective learning environment for all students. 
The link to leave feedback after your placement is:  https://onlinepare.net/
Please be as honest and constructive as possible.
We hope you and enjoy your placement with the Wound Care and Lymphoedema Service and we look forward to working with you.
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