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WELCOME TO The Discharge Lounge

The team would like to welcome you to the discharge lounge.  We hope you enjoy your time with us and find it both an interesting and beneficial learning experience.  

To support you throughout your placement a mentor and co-mentor will be assigned to you.   All our staff are willing to share their skills and knowledge with you so don’t be afraid to ask.

If you do experience any difficulties please do not hesitate to speak to your mentor, ward Sister, PEL or any member of the team, we are always here to help!  Though If you feel you cannot speak with any of the team please contact the PEF team, your link tutor or university lead, contact details on the student notice board.

During your placement period you will be considered supernumerary and are expected to attend any forums or teaching sessions arranged.

AIMS OF THE MULTI_PROFESSIONAL TEAM : Discharge Lounge

· To provide holistic and highly competent assessment, planning and evaluation by a skilled Multi disciplinary Team to adult patients.  To facilitate a safe and affective discharge.

· To enable patients to reach their potential and maintain their functioning in activities of daily living.

· To ensure patients are able to manage the limitations placed on them by their conditions.



WARD PHILOSOPHY (reviewed May 2019)

Our care is based on the belief that all patients are individuals with their own cultural, social, personal and spiritual needs. We will preserve value and respect their dignity and do this in a manner which is sensitive to their changing needs.

Our aim is to enable each individual to be restored to their optimum level of health, well being and independence in order to return to their place of residence within the community.

Care will be delivered by a range of multi-professionals including doctors, nurses, physiotherapists and Occupational Therapists in partnership with patients, relatives and other primary care services. All programmes of care will be planned, evidenced based and focussed upon providing a high quality and cost effective service in accordance with Hospital governance frameworks. 

Patients and relatives will be empowered to take an active part in the planning, implementation and evaluation of their care. This will occur in a safe and secure environment which promotes an informal and caring atmosphere for all clients and those staff who work within it.

All staff  have been chosen for their understanding, dedication and caring skills. We strive for the pursuit of excellence in our work upholding professional, legal, ethical and national standards and codes of practice in our endeavours.  We engage in and promote ongoing professional development and advancement for all team members through coaching, mentoring and other supervision approaches.

We aim to create an environment which promotes and fosters learning for all. This will be evidenced by a culture which is relaxed, friendly and respect each person as an individual. We recognise and respect all students, staff and patients have a range of lifelong experiences and individual learning styles which will be nurtured, built upon and respected in pursuing their current learning needs.

We believe learners need to be active in the learning process and accept responsibility for their own learning. Student centred opportunities will be provided to support and facilitate learning in order to promote critical thinking and problem solving abilities, practical competence and fitness for purpose. 



INTRODUCTION

Personal Introduction

On your first day you will hopefully be introduced to your mentor who will discuss your individual learning needs and your co- mentees will also be identified. You will also be orientated to the department and meet other members of staff.

Within the first day you will undertake a full induction to the lounge and complete the preliminary interview of your assessment documentation. Dates will also be agreed for the intermediate and final assessment interviews. 

Please note that you must wear your identification badge at all times in the hospital.
 

Uniform

No jewellery is allowed other than a wedding band; one pair of stud earrings.
Nails must be clean and short. Acrylic nails and nail polish are not permitted.

Discharge Lounge Support Links SUPPORT LINKS
													
UNIVERSITY LINK LECTURER = 
PRACTICE EDUCATIONAL FACILITATOR = 




SHIFT TIMES AND Discharge Lounge INFORMATION


	Discharge Lounge
	01204 390919

	Mixed Sex Areas
Male & Female Bays
	4 side wards, TV lounge
20 chairs.

	Ward Sisters & PEL’s
	SR Jennifer Blears
SR Kamini Patel

	
Mentors
	SR Jennifer Blears
SR Kamini Patel
SN Shine Siju

	Shift Times
	Early:	07:30-15:30 (with 30 mins break)
Late: 	12:00-20:00 (with 30 mins break)
LD:	 07.30 - 20.00 (with 1 hour break)
Weekends;09.00-17:00 (with 30 mins break break) 

Notes: Flexible for spoke placements i.e. with pharmacy.


	What we do?
	Patients who require continuing nursing care whilst awaiting medications.
Patients come from a variety of areas such as; A&E, medical and surgery wards; and out patients department areas
Opportunities’ to shadow pharmacy staff.
Medicine safety skills.



At the start of your placement please could you give an emergency number to your mentor and if you are going to be absent for any reason ring the Lounge and the university.

Before the start of your placement your mentor will have been allocated to you by the Practice Educational Lead.  On the commencement of your placement your shifts will be allocated to you by your mentor. 

Dependent on your theory days and spokes, you and your mentor can arrange your shift times to ensure that you have completed the required hours (following the guidance on 11.5hr shift patterns).

Health & Safety - You must familiarise yourself with the Health & Safety Policy. Policies can now be found on the Intranet.

Policies / Procedures/ Protocols – Policies Procedures and Protocols are available on the intranet

Manual Handling - Do not undertake moving and handling duties that you have not been trained for, only those that your mentor is happy that you can perform.  You should be aware of the Hospitals Moving and Handling policy. 
	
Fire - You are expected to familiarise yourself with the Fire Policy. During your first day on the ward your mentor will show you the location of:

Fire exits.		Fire extinguishers.
Medical Gas/Vacuum shut off points	Fire evacuation procedure.
Fire location boxes	Fire alarms





Learning Activities / Resources

All staff on the lounge possesses a wide range of qualifications and experiences to help support your learning. The staff within, the lounge are really keen to assist students to develop in their role and have a wealth of experience that they have gained through working in different areas of their professions. 

At the start of your placement you will have an initial meeting with your mentor to make a plan for the placement, which meets your individual needs and achieves the placement assessment document outcomes commensurate with your stage of training. 

There are computers that students can use on the lounge, there are also resources available please discuss with your mentor.  The education centre is also available for you to access. On the lounge we want to continue to develop the learning resources available so during your placement please feel free to add to any of the information folders. If you feel that you have anything that you can pass on to other students that you feel would be beneficial we would be happy to include this.


Learning Opportunities

The following can be achieved during each year of your programme: 

	Year 1 Sem 1 
	Nursing Student Placements Only

	
Communication skills                                                                                Personal Care       
Bed making                                                                                               Caring skills
Holistic patient (pt) care                                                                           Manual observations and theory
Pt risk assessments                                                                                   Height, weight & BMI
Moving & Handling                                                                                   
CPR skills
Infection control                                                                                       Personal Professional Development 
Reflective practice                                                                                    Hospital policies
Introduction to medicine management (theory & policy)                       
NMC code of conducts

	
Intro to nutrition                                                                                       Understanding of common disorders
MDT working                                                                                             
Time to attend forums 
A&P Research                                     
Admissions and discharges                                                                        Health promotion
Documentation & literacy skills                                                                 
Use of IT
Pressure area care                                 
See spoke lists

	Year 1 Sem 2 & 3  (inc sem 1)
	Nursing Student Placements Only

	
Introduction to common medicines                                                               Give handovers
Basic drug calculations & numeracy skills                                                     News competencies
Nutrition and fluid management                                                                    Antt 

                                                                                                              
Year 2 Sem 1 (inc all year 1)
	
Conflict resolution/complaints                                                                       Oxygen therapy 
Evidence based practice                                                                                  VTE                                                                    
Care Planning                                                  
Participating in ward rounds                                                                           Liaising with families and significant others

Nursing Student Placements Only

	
Pain ,management
Bed management systems
Care of venflons and invasive devices
Time management
Supporting others

	
Medication management
Team working 
Clinical skills
Medical devices
Delegation skills
Wound care


	Year 2 Sem 2 & 3  (inc all year 1 and yr 2 sem 1)
	Nursing Student Placements Only

	  
Nurses Advocate role
Awareness of politics and social influences

	
Presentation skills
Teaching Peers

	Year 3 Sem 1  (inc all year 1 and 2)
	Nursing Student Placements Only

	
Analysis of Medicine Management
Complete all spokes (placement length permitting)
Defensible documentation

	
Care management
Team management


	Year 3 Sem 2 & 3  (inc all year 1, 2, 3 sem 1)
	Nursing Student Placements Only

	
Gaining competency

	





MDT AND SPOKE PLACEMENTS AVAILABLE ON THE DISCHARGE LOUNGE


There are a number of spoke placements which you could visit during your placement. Discussions with your mentor based upon your specific needs will be required to ensure the spoke placements match these, also depending on your placement length. The following areas may be available to you use the contact information to enquire how and if you can arrange a spoke placement:    

	MDT/SPOKE
	LEARNING OPPORTUNITIES PROVIDED
	SPECIFIC TO WHICH YEAR OF THE PROGRAMME
	CONTACT DETAILS
	SUITABLE LENGTH OF TIME TO SPEND WITH MDT/SPOKE

	Pharmacy
	Gain more in depth knowledge of pharmacy.
	1-3
	5559
	1-7 days

	A&E
	A&E experience & Bed Management
	1-3
	3583
	1-5 days

	Bed Manager
	Bed Management
	1-3
	3912
	1-4 days

	Re enablement
	Community experience
	1-3
	337751
	1-4 days

	Intermediate care
	Community experience
	1-3
	Lab 335455
Darley 337833
	1-4 days


                

Website Resources

The following are useful web sources:

The BNF and Medusa can be found on BOB  http://intranet.boltonft.nhs.uk/

Department of Health - www.dh.gov.uk

National Institute For Health And Clinical Excellence - http://www.nice.org.uk/

Nursing and Midwifery Council -  http://www.nmc-uk.org/

Royal College of Nursing -  http://www.rcn.org.uk/







Finally, welcome again to the Discharge Lounge we hope you enjoy your time with us, and please evaluate us your feedback is important !!!  https://onlinepare.net 
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