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Bakewell’s Care Home & The Deane Residential Dementia Care
102 Junction Road

Ladybridge

Bolton

BL3 4NE

TEL: 01205 665 772

Contact: Helen Morgan (Manager)  helen@morgancare.co.uk
PLACEMENT OVERVIEW
Philosophy of Care
The Bakewell’s place the rights of its clients at the forefront of our philosophy of care. We seek to advance and promote these rights in all aspects of the service we provide and to encourage our residents to exercise their rights to the full.
General Information:
The Bakewell’s is a superior residential home for the elderly (over 65) providing luxury accommodation for up to 34 full time residents along with 2 day care places. The Bakewell’s admits both female and male residents.

The Bakewell’s has 26 places within a residential setting and an additional 8 places in the Dementia Unit (The Deane). We aim to provide an environment that both enables and encourages residents to live as full, interesting and independent lives as possible.

At The Bakewell’s we pride ourselves in offering the very highest standard of personal care. The Bakewell’s was the first residential home in Bolton to achieve the nationally recognised Investor in People Award – a fact we are very proud of! This award demonstrates the home’s commitment to staff training and development.
The Bakewell’s currently employs approximately 40 well trained, dedicated and motivated staff including Deputy Managers, Senior Care Assistants, Care Assistants, Cooks, Domestic Assistants and Maintenance Staff.

The Bakewell’s has been established as a rest home since 1985. It is inspected by the Care Quality Commission and meets all fire, health and safety, hygiene and other regulations.

The residents’ accommodation is on the ground floor and first floor and comprises of 24 single rooms, 16 of which are en-suite and 1 twin room. The Deane has 8 single en-suite rooms.

Whilst on placement at Bakewell’s Care Home you will be required to wear you uniform and adhere to the University Uniform Policy with University ID visible. 

There is a car park on-site. However, if parking spaces are full there is parking available on the surrounding side streets. Please try to park directly outside the care home to reduce disruption to neighbours.
Privacy - It is recognised that life in a communal setting and the need to accept help with some personal tasks reduce the residents ability to enjoy the pleasure of being alone and undisturbed. The Bakewell’s therefore strive to respect a resident’s privacy in the following ways
· Being as discreet as possible when providing personal assistance

· Allowing residents to equip and furnish their rooms with their own belonging and furniture if they so wish to and allowing them to use them as much as they wish for leisure, meals and entertaining.

· Offering a range of locations around the home to be alone or with selected others.

· Providing locks on resident’s rooms and personal storage space thus allowing them to be alone and store personal possessions if they so wish.

· Facilitating complete privacy when using the telephone, opening and reading mail and when talking with friends, relatives and advisors.

· Ensuring confidentiality of information the home holds about residents.

Dignity – The Bakewell’s try to preserve the dignity of resident in the following ways:
· Treating each resident as a valued individual.

· Helping residents to present themselves as they would wish to be presented through choosing their own clothing and personal appearance.

· Offering a range of activities that is fulfilling to all residents and allows them to express themselves as unique and individual.

· Compensating for the effects of disabilities that residents may experience.
Independence - It is understood that some independence is sacrificed when moving into a communal setting. The Bakewell’s attempts to minimise this by having as little routine as possible. Personal independence will be encouraged as much as possible in the following ways:
· Providing as tactfully as possible assistance as and when needed.

· Maximising the abilities of our residents to self-care, for interaction with others and for carrying out tasks of daily living as long as practicable and safe.

· Retaining, encouraging and promoting contacts beyond the home.

· Encouraging residents to contribute and formulate the records of their own care needs.
Security - Many residents may seek care at the Bakewell’s as an escape from elements in their previous living environment that threatened their safety or caused them fear. We therefore aim to provide a secure and safe environment and a structure of support that responds to their individual needs as follows:
· Offering assistance with tasks and activities that would otherwise be perilous for residents.
· Minimising and avoiding, as far as possible, the risk of falling.
· Protecting residents from all forms of abuse and from all possible abusers.
· Providing a clear, precise complaints procedure.
· By creating an atmosphere which residents experience as open, positive and inclusive for all.
Civil Rights - The Bakewell’s will work to maintain our residents place in society as fully participating and benefitting citizens in the following ways:
· Ensuring residents have the opportunity to vote and by ensuring they have the necessary information to brief themselves on their democratic option.
· Ensuring residents full and equal access to all elements of both Social and National Health Services including treatment and benefits.
· Assisting residents with access to public services such as public libraries.

· Facilitating residents’ contributions to society through helping each other and taking on roles of responsibility within the home.

Choice - We aim to allow residents to exercise the opportunity of choice in all 
aspects of their lives in the following ways:
· Providing meals, which will enable residents, as far as possible, to decide for themselves what they wish to eat and where and with whom they wish to eat it with.
· Offering residents a wide range of leisure activities and outings to choose from.
· Maintaining maximum flexibility by having as little routine as possible within the home (with the exception of meal times).
· Avoid treating residents as a group rather than individuals.
Fulfilment

We will help residents to realise personal aspirations in all aspects of their lives. We will seek to assist in the following ways:
· By learning about their individual histories and characteristics.
· Providing a range of leisure and recreational activities to suit tastes and abilities of all residents to stimulate participation.
· Responding appropriately to the personal, intellectual, artistic and spiritual values and needs of every resident.
· Respecting residents’ religious, ethnic and cultural diversity.
· Assisting residents to maintain existing contacts and to make new liaisons, friendships and personal or sexual relationships if they so wish.

Choice of Home - At the Bakewell’s we recognise that every prospective resident should have the opportunity to choose a home which suits them and their needs and abilities. To facilitate this choice and to ensure that our residents know about services we offer we undertake to do the following:
· Provide detailed information on the home by publishing a Statement of Purpose and Service User Guide.

· Provide each resident with a contract.

· Ensure that each prospective resident has their needs assessed before a decision about admission is taken.

· Offer trial visits to prospective residents.
Health & Personal Care - In pursuit of providing the best possible care, the Bakewell’s will:
· Produce with each resident and their families, regularly review, update and implement, a service user care plan based on an initial and continuing assessment.

· Arrange the appropriate professionals from our Health and Social Services colleagues to meet the personal health and care need of each resident.

· Establish detailed procedures for the administration of medicines to residents.

· Safeguard residents’ privacy, dignity and choice in all aspects of the delivery of health and personal care.

· Care with dignity and respect residents who are dying and sensitively assist them and their relatives at the time of passing, as they require.
Daily Life & Social Activities - Some residents may need care and help with many aspects of daily living. To respond to individual needs, the Bakewell’s will:
· Aim to provide an environment, which satisfies individual social, cultural, religious and recreational interests and needs.

· Help resident to exercise choice and control over their lives.

· Provide meals which provide a balance and nutritional diet offering choice in pleasant surroundings and at times convenient to residents.
Shift Patterns:

	Days
	7:30 – 3:00
	

	
	3:00 – 10:00
	

	Nights
	10:00 pm – 8:00 am
	

	


In the unfortunate event that you will be unable to attend placement – it is your responsibility to contact the Bakewell’s to inform them of your absence and predicted duration. Additional to this, you must contact your University and follow their protocol for sickness/absence reporting.

Learning Opportunities
During your ‘SPOKE’ placement, we want you to learn as much as possible regarding the complexities of nursing/residential care and how this corresponds with your hub placement on the complex care wards. In partnership with Bolton Foundation Trust we have devised some learning objectives that will enhance your learning experience and help you to appreciate the complexities of resident care and allocation to the most appropriate care facilities as well as appreciating the resident journey during admission/discharge to hospital and decisions made regarding community based care.

Choose a resident to spend time with. Compose a "pen portrait" about them, from what they did when they were younger, how they came to be in a residential / nursing home, what medical conditions they have and how this impacts on their wellbeing, what medicines they are on and a short summary of each drug and what it was for.
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Consider the multi agencies that are involved in the residents care within the community setting. Explore how the referral system works and how the home liaises with these teams.

Discuss and explore the complexities of admission into and discharge from an acute care establishment. What paperwork and things are essential to make as safe as possible for the resident.

How does dementia care / end of life care and long term condition care differ in the residential /nursing home to that of an acute hospital setting. What areas of good practice can you draw on?

Additional opportunities that may be available during your SPOKE visit:  

· If any resident on PEG/ NG feeds, work on your objectives for year 2 in the effective management and administration of feeds.

· Participate in nursing / residential home management meetings


· Participate in quality improvement meetings

· Lead a team in the care of a group of residents

· Explore any public health initiatives in operation.
Useful websites

www.doh.gov.uk                                             www.medicinesresources.nhs.uk 

www.nice.org.uk                                             www.nhs.uk/change4life 

www.diabetes.org.uk                                      www.alzheimers.org.uk 
www.stroke.org.uk                                          www.patient.co.uk 
www.cqc.org.uk                                              www.macmillan.org.uk 
Placement Policies and Guidance

All policies and guidelines for this placement are stored within the office.  
Sickness and Absence Reporting

If you are unable to come to placement due to sickness or other absence you must contact the placement area at your earliest convenience and ask to speak to the nurse/manager in charge of the shift (make a note of who you speak to and leave a message with). You must also contact your University to inform them of your sickness and absence.

When you are well enough to return to placement, ensure that you contact the area, even if you are not meant to be on shift, as days off will be documented as sickness if you have not contacted the placement to inform them of your return.

The placement area will also inform the University and the Preregistration team of any sickness and absence you may have had whilst on placement.

Accompanying/Escorting a patient

As per HEI guidelines, learners are not to escort or transfer any patients or clients without the direct supervision from a registered practitioner. Your University Placement handbook will offer further advice. 
Moving and Handling 

Prior to partaking in any moving and handling procedure, you must ensure that you have had appropriate training from your University and obtained a certificate. This certificate must be shown to your mentor at your initial interview, so they are aware that you have had the appropriate training to perform moving and handling procedures.

On each placement area, there are moving aids available to provide assistance, i.e. slings, transfer boards (pat slide) and slide sheets. You must ensure that you have had specific training on each piece of equipment that you are involved in using and been assessed as competent before undertaking moving and handling using that piece of equipment.

When carrying out any moving and handling you must ensure the environment is safe, you have been fully assessed in what you are about to do and that the aids are there to assist you prior to you performing any moving and handling procedures. If you are in any doubt as to whether to carry out the procedure safely, ensure that you seek help.
Learners must ensure they are assessed appropriately before participating in the use of any equipment.
Use of medical devices (where applicable) 
Students involved in the use of any medical device must first be assessed as being competent in the use of that device by a registered practitioner. Assessment should involve checking for understanding of policy and procedure and observing safe, competent use of the device with accurate recording.
Raising and Escalating Concerns

You must ensure you are familiar with, and follow your university guidelines, local and trust ‘Raising Concerns Policy’.
As a trainee Health Professional, you have a duty to report any concerns from your workplace which put the safety of the people in your care or the public at risk.  The code (NMC, 2015) stipulates:

· Recognise and work within the limits of your competence

· Be open and candid with all service users about all aspects of care and treatment, including when any mistakes from harm have taken place

· Always offer help in an emergency arises in your practice setting or anywhere else

· You must act without delay if you believe that there is a risk to patient safety or public protection

· You must raise concerns immediately if you believe a person is vulnerable or at risk and needs extra support and protection

· You must report your concerns in writing if problems in the environment of care are putting people at risk

If you believe that you, a colleague or anyone else may be putting someone at risk of harm you must immediately:

· Inform your mentor, tutor or lecturer immediately

· Seek help immediately from an appropriately qualified professional if someone for whom you are providing care has suffered harm for any reason.

· Complete accurate records in line with university guidelines and local policy and protocols.

· Seek help from your mentor, PEF, tutor or lecturer if people indicate that they are unhappy about their care or treatment

We recognise that as a learner it might not be easy for you to raise a concern and you may be unsure how to raise a concern or feel that the process. If you want some advice at any stage, we recommend that you talk it through with your university tutor or lecturer, your mentor or a member of the pre-reg team.
Support on Spoke Placement: 

You will be given the name and contact details of the Spoke co-ordinator from your Hub – you must phone/email prior to your first day allocated to the Spoke to confirm shift times.  
If you have a problem during your Spoke placement it’s important that you know who to contact for support. It’s always best to keep in touch with your personal tutor, whether it’s an issue with your own learning experience or regarding any issue or incident you have observed or are experiencing in practice. If you are not sure where to go with an issue your personal tutor will be able to point you in the right direction. 

If you’re concerned about meeting your placement outcomes or have queries about your learning in practice, discuss this with your mentor and spoke co-ordinator. There is space to record any additional meetings in your PAD as well as your initial, midway and end of placement meetings. 

If your issue involves your spoke co-ordinator or manager and you don’t feel able to talk to them, you can contact the Pre-reg education team/ PEF for your area in conjunction with your personal tutor; this can offer a quicker, on-site resolution for difficult situations. There are also University Link Lecturers who liaise within each trust from the university to develop academic and practice links. Part of their role includes supporting learners in clinical practice, particularly when clinical learning issues arise. The Pre-reg educator team and PEFs request that learners come forward with placement/mentorship issues as they arise, so help to improve placement experiences can be quickly put in place.

The role of the pre-registration team is to ensure the provision of high quality learning environments for all pre-registration learners. PEFs and Clinical Educators assist in ensuring that every learner receives an outstanding clinical placement experience, which meets both quality assurance standards and regulatory body requirements. The pre-registration team can offer support on many placement/educational issues including:

· Providing on-site support to learners /staff with educational concerns/queries

· Information on the completion of learner paperwork

· Support with learners who are failing to progress with some learning  outcomes

· Support with learners requiring reasonable adjustments

· Information on supervisor/mentorship courses

· Information on university curriculums/requirements
Details of the PEFs, ULLs and other people involved in learner learning should be on the learner noticeboard at your placement.                              PEF team available on:   01204 390984    Team Bleep: 5984/5985
Local Induction to your Spoke Placement

All new students commencing placement within a clinical area should receive and have signed off a Local Induction within the first 24hrs. This is a necessity from a Health & Safety point of view and is an NHSLA requirement. The placement area must keep a record of this and the Practice Educator Facilitator will liaise with the area to audit this process.
	Induction to the placement environment to be completed on students first day by manager, co-ordinator or suitably prepared staff member ALL POINTS BELOW TO BE COMPLETED
	√

	Fire regulations and process discussed 
	

	Informed of BLS procedure, equipment, emergency number and student role
	

	Health & Safety policies discussed 
	

	Informed of assigned support staff names for duration of placement
	

	Uniform policy discussed
	

	Orientation programme/booklet provided
	

	Placement philosophy/mission statement discussed
	

	Introduction to staff and environment 
	

	Informed of PEF, ULL and Placement Co-ordinator contact details 
	

	Student role in evaluation and audit of environment discussed 
	

	Sickness and Absence protocols discussed 
	

	Evidence of students attendance at mandatory training applicable to their field of practice 
*Student to confirm that they are aware they must not use any manual handling equipment or medical devices that they have not received specific training on and been deemed competent
	

	Discussed any other issues regarding health or learning needs 
	

	Signed by Student and Co-Ordinator and copy to Spoke


	Date


Finally, we hope you enjoy your placement with us and that you reach all of your learning objectives. Please do not hesitate to enquire for any further information that you may require.

Evaluation
To enhance and improve this placement please can you complete and return to your mentor at the end of your placement. Thank you.

How many weeks is your HUB placement; ………..

How many days/weeks have you attended this SPOKE placement 

Please use the following guide to complete the evaluation form;

1 Excellent   2 Good     3 Average    4 Poor 

a) Opportunities for learning on the Spoke placement ………….

Comments  

b) Supervision on offer by trained staff ………………..

Comments

c) Availability of reference material / research ……………

Comments 

d) Help /support / guidance on offer by all concerned during your placement ………..

Comments

e) Opportunities for additional spokes to follow patent care pathway ………….

Comments
f) Opportunities to achieve your aims and objectives of Spoke placement ………

Comments

g) Views on student placement booklet ……………

Comments 

h) Overall feelings of the Spoke placement ……………….

Comments 

Any further comments:
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