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Student Welcome Pack


Outpatients Department
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Introduction
Main outpatients department (OPD) is one of the largest departments at SRFT and is situated on level 0 of the red area. The department is made up of 9 clinic areas which all host different outpatient clinics for a large variety of different specialities. Each clinic area is divided into clinic rooms and examination rooms which doctors and other allied health professionals (AHPs) use to conduct their outpatient clinics.
Each clinic area is manned by a team of clinical support workers (CSWs). The role of the CSW is to welcome patients to clinic and inform the doctor or AHP that they have arrived. Our CSWs also carry out vital signs, weights, heights and venepuncture as well as collecting specimens from patients as required.
From day to day, OPD is coordinated by a registered nurse (RN) who will be your main point of contact throughout the day. The role of the RN in OPD is to ensure all clinic areas have the correct number and skill mix of staff as well as trouble shooting any problems which may arise during the day. This can include; room clashes, delays in clinic, patient or staff complaints, poorly patients/crash calls as well as anything else which may arise. RNs in OPD also manage staff off duty and essential annual training as well as staff appraisals and bank nurses. 

Key personnel
Matron Wendy Cotton (0161 206 2063)
Sister Helen Unsworth (0161 206 4770)
Staff Nurse Anne-Marie Ginnelly (0161 206 4770)
Staff Nurse Lucy Lowndes (0161 206 4770)
Staff Nurse Anu Deepu (0161 206 4770)
 Housekeepers Lindsey Butler and Sharon Simpson 
Outpatient Office 0161 206 4770 (Ring this number if you are sick and inform your university)
Co-ordinator Bleep 82 4335
Injection Bleep 82 3040

Placement Philosophy
The Outpatient Department strives to provide a safe clean and personal service to patients, carers and visitors at all times. We aim to provide a patient centred service ensuring privacy, dignity, respect and confidentiality is maintained throughout. 
We aim to ensure patients are seen in a timely and caring manner, in an environment that facilitates patient centred care, delivered in a caring, compassionate, committed, competent and courteous environment. We strive to provide appropriate information that is relevant to the patient’s care, allowing the patient to make informed decisions regarding their health, current illness or long term condition and encourage patient participation.
We support staff development both personally and professionally. Outpatients Department is continually reviewed in order to improve and we foster personal accountability in order to ensure we are providing an excellent service at all times. 

Shift Patterns
Qualified nurses in Outpatients Department work the following shifts:
Day Shifts: 08:00-16:00, 09:00-17:00, 10:00-18:00
Late Shifts: 12:30-20-30, 13:00-21:00
Monday, Tuesday Wednesday, Thursday, Friday and Saturday 
Students may be asked to work any of the above shifts in order to gain a full experience of shifts.

Dress code
Student nurses are required to comply with trust uniform policy.
Other students who do not require a uniform (i.e. work experience) are required to wear smart business wear. Long hair must be tied back and trust policy applies in relation to jewellery and nail polish. If you have any questions or queries speak to one of the coordinators. 


Housekeeping arrangements
You will be provided with a full induction during your first shift in Outpatients Department. During which you will be shown around the whole area and you will be informed of the locations of toilets and fire exits as well as staff locker facilities which will require a refundable £1 coin.
You will have a 30 minute break during which 

Mentoring arrangements
You will be mentored by a team of Mentors during your time in Outpatients using the team mentorship approach.  All students will work shifts with all of our qualified staff and spend time with the other staff within clinics being mentored directly and indirectly during your placement.

Pathways of care
The Outpatients department uses various pathways of care depending on the speciality and the patients planned treatment within the trust.  
Examples that student may see are as follows:
Surgical patient who has been seen in clinic is sent for an Endoscopy and blood tests to be done before the patients follow up appointment.
Surgical patient having planned operations follow a set pathway of care.
Rheumatology patient all follow a planned pathway of care depending on their condition and treatment option.
Patient who have agreed to participate in research programmes.

Spoke opportunities
Although there are many learning opportunities in OPD, you may feel you would benefit from attending spoke placements. We would suggest the following to be relevant for OPD:
Pre-Operative Assessment Clinic
Cardio respiratory Investigations
Radiology
IBD Specialist Nurses
Haematology Specialist Nurses
Immunology Specialist Nurses
Rheumatology Nurses
MND Nurses
MS Nurses
Rapid Access Clinic
Heart Failure Nurse
Respiratory Specialist Nurses
Parkinson Nurse
ENT Specialist Nurse
Physiotherapy
Dieticians
and many more.

Learning opportunities
Whilst you are on placement with us you can expect us to support you in developing your skills in a range of areas such as manual observations, observing venepuncture, examination skills, history taking and patient communication. 
[bookmark: _GoBack]As we support doctors from a variety of different clinical specialities, whilst in outpatients it is a good opportunity to expand your knowledge of different diseases and conditions. 
Working with qualified nurses in Outpatients Department will provided students with the opportunity to experience giving injections as well and management of junior staff / co-ordination of bank staff and day to day staffing.
If there is any other areas you wish to develop then please let us know and we will endeavour to assist you in meeting your targets. 

Learning opportunities
Year 1 Students:
Communication skills
Infection Control
ANTT/Hand washing
Basic Clinical Observations
Psychological and physical support of a patient undergoing a procedure. (Therapeutic relations, hand holding etc.)
Preparation of environment 
Support of patients being admitted, baseline observations etc.
Adequate handover of admission patient to ward staff
Spoke Placements
And more

Year 2 Students:
Communication skills
Infection Control
ANTT/Hand washing
Basic Clinical Observations
Subcutaneous and Intramuscular Injection technique
Psychological and physical support of a patient undergoing a procedure. (Therapeutic relations, hand holding etc.)
Support patient to fill in pre consultation questionnaires
Support of patients being admitted, baseline observations etc.
Adequate handover of patient to ward staff
Intentional rounding of the Outpatient Department
Audits (PETS, ANTT Hand washing, Decontamination)
Spoke Placements
And more

Year 3 Students:
We currently do not have Yr 3 student nurses on placement within Outpatients


Learning Resources 
Outpatients have many patients who attend clinic all who have a wealth of information about their treatments and conditions.   Outpatients Department has many computers which have both internet and intranet access.  There are also text books, journals and teaching packs which are currently in progress.  The staffs within the unit have a wealth of knowledge and skills to complement each other, and will always be ready to help and answer any questions you may have.  

Terminology/abbreviations 
BP – blood pressure
RR – Respiratory Rate
CSW – Clinical support worker
DNA – did not attend
EWS – early warning score
HCA – Healthcare Assistant
HR – heart rate
OPD – Outpatients Department
RN – Registered Nurse
MDT- Multi Disciplinary Team
OSA- Obstructive Sleep Apnoea 
CJD - Creutzfeld Jakob Disease
VTE - Venous Thromboembolism
MRSA - Methicillin Resistant Staphylococcus Aureus
MSSA - Methicillin Sensitive Staphylococcus Aureus
NICE - National Institute for Health Care and Excellence
EPR - Electronic Patient Record
CPEX - Cardiopulmonary Exercise Test
(Please add below to the list of abbreviations and their meanings during your placement.)
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Quiz
. [image: ]
Can you name this piece of commonly used equipment found in ENT


2. [image: ]

Can you name this piece of equipment used in ENT




3. Name six commonly used medications with indications, contraindications and side effects that are used within Outpatients.
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4. Name six specialities you have spent time with in Outpatients.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
5. Name six conditions you have learned about on placement in Outpatients
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
6. What is a normal pulse rate for an adult?

7. What is an average blood pressure for an adult?

8. What is an average respiratory rate for an adult?

9. Urinalysis Quiz


How long do you need to wait before taking a urinalysis reading?



Why is it important to wait this length of time?


What does protein in the urine measure?




What does leukocytes measure?




What can leukocytes be associated with?




What does the presence of nitrates suggest?




Urine is normally acidic but what is its normal PH range?




Why may blood be present in urine?





Specific Gravity is about the density and concentration of urine what can a low reading indicate and what can a high reading indicate?




Ketones are not normally found in urine but when they are what can be the cause?




Bilirubin is normally excreted in bile, what can be the cause when it is found in the urine?




Glucose in the urine can indicate what?





Hello My Name Is
The “hello my name is” campaign was started by Dr Kate Granger after she became frustrated with the number of staff who failed to introduce themselves to her when she was an inpatient with post-operative sepsis. Dr Granger had terminal cancer but continues to work as an elderly medicine registrar for many years until she passed away.
After she left the hospital, she started a campaign on Twitter asking NHS staff to make a pledge to introduce themselves in future to their patients.

Achieving excellence in learning and care...
[image: ]Placement Charter
This Charter demonstrates the Placement’s commitment to provide a safe and high quality learning environment for all learners to prepare them for their future roles working collaboratively in multi-professional teams. The ‘Placement Pledges’ and the ‘Rights, Roles and Responsibilities of learners’ instil the values embedded within the NHS Constitution (DH 2013) and Health Education England’s NHS Education Outcomes Framework (DH 2012).
	Placement Pledges 
	Rights, Roles and Responsibilities of learners

	Ensure all learners are welcomed, valued and provided with an inclusive, safe, stimulating and supportive learning experience.
	Prepare adequately for the placement, including contact with the placement in advance. Disclose any health or learning needs that may impact on the placement, or the achievement of learning outcomes.

	Promote a healthy and ‘just’ workplace culture built on openness and accountability, encouraging all learners to raise any concerns they may have about poor practice or ‘risk’, including unacceptable behaviours and attitudes they observe at the earliest reasonable opportunity. Respond appropriately when concerns are raised.
	Raise any serious concerns about poor practice or ‘risk’, including unacceptable behaviours and attitudes observed at the earliest opportunity. Be clear who to report any concerns to in order to ensure that high quality, safe care to patients /service users and carers is delivered by all staff.

	Provide all learners with a named and appropriately qualified / suitably prepared mentor / placement educator to supervise support and assess all learners during their placement experience.
	Actively engage as an independent learner, discuss learning outcomes with an identified named mentor / placement educator, and maximise all available learning opportunities.

	Provide role modelling and leadership in learning and working, including the demonstration of core NHS ‘values and behaviours’ of care and compassion, equality, respect and dignity, promoting and fostering those values in others.
	Observe effective leadership behaviour of healthcare workers, and learn the required NHS ‘values and behaviours’ of care and compassion, equality, respect and dignity, promoting and fostering those values in others.

	Facilitate a learner’s development, including respect for diversity of culture and values around collaborative planning, prioritisation and delivery of care, with the learner as an integral part of the multi-disciplinary team.
	Be proactive and willing to learn with, from and about other professions, other learners and with service users and carers in the placement. Demonstrate respect for diversity of culture and values, learning and working as part of the multi-disciplinary team.

	Facilitate breadth of experience and inter-professional learning in placements, structured with the patient, service user and carer at the centre of care delivery, e.g. patient care pathways and commissioning frameworks.
	Maximise the opportunity to experience the delivery of care in a variety of practice settings, and seek opportunities to learn with and from patients, service users and carers.



	Adopt a flexible approach, utilising generic models of learner support, information, guidance, feedback and assessment across the placement circuit in order to support the achievement of placement learning outcomes for all learners.
	Ensure effective use of available support, information and guidance, reflect on all learning experiences, including feedback given, and be open and willing to change and develop on a personal and professional level.

	Offer a learning infrastructure and resources to meet the needs of all learners, ensuring that all staff who supervise learners undertake their responsibilities with the due care and diligence expected by their respective professional and regulatory body and organisation
	Comply with placement policies, guidelines and procedures, and uphold the standards of conduct, performance and ethics expected by respective professional and regulatory bodies and organisations.

	Respond to feedback from all learners on the quality of the placement experience to make improvements for all learners.
	Evaluate the placement to inform realistic improvements, ensuring that informal and formal feedback is provided in an open and constructive manner.

	• ‘Learner’ refers to all health, education and social care students, trainees, hosted learners.
• ‘Placement’ relates to all learning environments / work based learning experiences.
• ‘Mentor’/ ‘placement educator’ relates to all trainers / supervisors / coordinators appropriately qualified / suitably prepared to support learners.
• ‘Professional and regulatory body and organisation’ relates to standards required to ensure patient                 and public safety, and professional behaviours.



	
	Developed in the North West by healthcare learners, service users, carers, and health and social care staff from all professions in the North West region.
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Outpatients and ENT Fire Evacuation Route
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