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Wel cone to
Oakl ands Hospitd

Thi s package has been designed to hd p you as alearner tofaniliarise yoursdf wththe services that
the QGakl ands Hospitd dfers. There are nmany | earn ng opportunities availabd eto you whilst onths
place ment. Theleaner coord nators, d ong wth your learner team wll gu de you through dann ng
thHs dacenment soyou cangain exposuretosituations which wll fadlitatelearning You wll be

assi gned an assessor (and/or supervisor) as appropriate but wll dso be assi gned supporti ng
supervisors (who can and will work d ongsi de youif your pri mary assessor is unavailald e). Itis

i nportant that you donf't work sddy wth your assessor sothat you gai n a wder experi ence worki ng
with ather members o staff. Ideally you needto worka nin mumof 1shift per week wth your
assessor

We ask that [ earners darify any university study days and annual | eave wththeir assessors at the
start of dacenent sothat off duty can be arranged around these days.

The Practice Educati onlead (PEL) is onthe front of this bookl et. Heasefed freeto dscuss anyissues
withthemor any concerns that you have that you may fed that you cart dscuss wth your
assessor/supervisor.

Ransay Health Care UK Val ues
“The Ransay Wy”,

We are caring progressive enoy our work &use a positive s@rit tosucceed

We take pridein our ach eve ments and active y seek new ways o dad ng th ngs better

We va ueintegrity, cred klity and respect for theind vidual

We buil d constructive rd ationshi ps to achi eve positive outcones for dl

We believe that success comes through recognizi ng and encourag ng the va ue of peop e &
teans

We a mto growour busi ness while nai ntanng sustanabl elevds o profitaklity, providng a
basis for stakehd der | oya ty
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Ransay Health Care UK Sl ogan

“Peopl e cari ng for peopl e”

Ransay Heath Car€'s sl ogan “Peop e Cari ng for People” was deve oped over 25years ago and has
beconme synony nous wthRansay Health Care andthe way it operatesits busi ness. W recognise
that we operateinanindustry where “care” is not just avd ue statenent, but acriticd part of the
way we nust go about our daily operationsin order to neet the expectati ons of our customers — our
pati ents and our staff.

Ransay Headth Careis commtted to ongd ngi nprovement of patient careindl areas. Wile we
have an excel ent recordin ddiveri ng quality pati ent care and nanag ng risks, we conti nue tofocus
oni nprove ments that wll keep us at thefarefront of health care ddivery. Toths end Ransay
Health Care prides itsdf onlisten ng and respond ng to the needs of our patients. W conti nually
eva uate andi nprove on dl aspects o our perfor mance through customer satisfacti on surveys and
for mal feedback processes.

Ransay Health Care dfferentiatesitsdf fromother hosptd operators throughits decentrdized
manage ment structure which dlows our managers todeve op producti ve worki ng rd ati onshi ps
with doctors. We pride oursd ves onthe excdlent rd ati onshi ps we have bult wth doctors
throughout the organization. Our hosptds areled by conpetent and experi enced managers
renowned for havi ng an “open door” pdicyfor doctors and staff.

Ransay Health Care staff workinan environment that isreceptive and fl exi H e and they have the
opporturity toshape the standards and quality of care. Qurinterna pdides and processes a@ mto
provi de staff at dl levds wth career expansi on tra ring and deve oprent opportunities. W are
recognisedfor our comnitment to staff through the fosteri ng and deve opnent of aspecid cdture
known as “The Ransay Way”. The Ransay Wy recognises that our peop e are the key to our
SUCCESS.

E nergency Procedures

COMm D19

On your Tt day, you nust arrive viathe nai n entrance on Lancaster Road where you wll be greeted
by the recepti on staff and you wll be provi ded wth aface nask Alaterd HowTest (LFT Rap d
antigentest) nust be undertakentwce weekly pri or to you coning onsite If you arrivetothe
hospitd and have any signs and sy nptons such as a lightenperature sorethroat, cough changein
snell /taste you wll be advised by adinicd nenber of staff and may not be dlowed to enter the
hosptd. Inthisinstance you nust contact the university andinfor mthem



At the Gaklands Hospitd, we a mto keep the site as d ean as possi d e and reduce the risk of
trans missi on/cross-i nfecti on. Face masks nust be worn at dl ti mes whilst onsite

As part o the Ransay unifor mpdicy, you nmust not wear your unifor mto andfrom work. Chang ng
fadlities are provi ded for staff/students/contractors and you wll be orientated to the fadlities on
your It day.

Card ac Arrest Procedure

= Inthe event of a Card o-Respiratory Arrest, the “arrest teanf nust be d erted
i mmedi atdy. To activate the energency cdl, you nust press the d ue button
b / situatedin each patient room eachtheatre and each consuting room The

[ —— ' e mergency team wll appear and attend tothe emergency.

USEFUW TP Itis advisory that as you enter each depart ment, fanili arise
yoursef wththe surrounding

As astudent, your rd e can be dther as an active observer or as partid pant. This woul d depend on
the situati on occurring and your own personal cha ce However, suchinstances can provi de you wth
the opportunity tofaniliarise yoursdf wththe equ pment and the energency drugs that are used If
you have any questions, or fed upset about what you have wtnessed dscuss and refl ect wth your
ment or once the situati on has stahilised

If a patient is triggering ontheir NE W52 score and/or you are concer ned about them escd ateit to
your supervisor, the nursein charge, oo RMQ You canalso contact the diricd oncdl for advice
Pl ease do not | eave a patient who has a high NE WS score

Fire Procedure

Upon dscovering afire activate the nearest fire d ar md osing dl fire doors on-route
Duri ng doffice hours, a me mber of the Seni or Leadership Team(SLT) wll be dl ocated
as the firesafety dfficer. Qut o office hours, the fire saf ety office wll be the nursein charge If you
are working wth nthe ward and theatre you nust wait forinstructi ons bef ore evacuati ng the
depart ment. Al outpati ent depart ments nust evacuate viathe nearest fire exit and congregate at
the assenbly pa nt situatedinthe carpark Each depart nent has a panel which disd ays the area
where the d ar mhas been activated Fre doors shoud automaticdlyshut andifitissafeto dosqg
dose dl wndows and doors. Evacuate the ward/areaif necessary.

NEVER PUT YOURSELF AT R SK!
Make surethat youfaniliarise yoursdf withthel ocation of thefire exits and extingu shers.

Bl ack exti nguishers arefor € ectricd fires. Red exti nguishers arefor dl cthers. DO NOT ATTE VPT TO
EXTI NGU SH AH RE YOURSELF |F YOU ARE NOT TRA NED TO DOSQ

Evacuat e the pati ents who can nobilisei ndependently first and then nove theindividuas that are
nearest tothe firefdlowed by the remai n ng pati ents.
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Support

Sickness & Absence

We ask that you notify the placement area as early as possi d eif you wll not be
attend ng due tosickness. Inthe event o reporti ng sickness, dease take note of
the name of the staff me mber youreport absenceta You nust dsofdlowthe university protocd
for reporti ng sickness/absence.

Health &Safety

H ectronic copi es o risk assess ments and hospitd pdides can befound ontheintranet. S nilarly,
i nd dent reporti ng can be accessed viatheintranet. You nust report dl ind dents tothe nursein
charge and your assessor/supervisor.

DO NOT beconeinvdvedin Moving and Handing Procedures url ess you have been tra ned to do
sa Ensurethat you adheretolocd pdicythroughout your dacenent. Rene nber - NEVER LFT!

Li brary | nf or mati on & Student Support

You nay be asked tovisit your universityslibraryfor addti ona learn ng
There are many usefd links onthe Ransayintranet availald eto you during
your dacenent. Shou d you experi ence any prod ens whilst on your dacenent, pl ease contact your
assessor/supervisor o inthe event that they are not availad e you canrefer toone of the student
coord nators as detail ed on the cover of ths pack Above dl, we wou dliketo wel corme youto our
teamand hope you enjoy your dacenent andfindit anirfor mative reward ng experi ence.

Usef u contact nunbers

Oakl ands Hospitd nainswtchboard 0161 787 7700

Oakl ands Hosptd Ward 0161 787 3472

Oakl ands Hospitd Theatres 0161 7873478

Oakl ands Hospitd Out patient Dept Ma nai n nunber, sdect dirical enquiries

Oakl ands Hospitd Physiotherapy Dept 0161 787 3467

Oakl ands Hosptd Rad d ogy 01617873496
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Confi denti dity & GDPR

DO NOT dscuss or dsd ose anyinfor mati on regard ng pati ents or the hosptd to

me mbers o the pubic or media Shou dyoureceivean enquiryinregards toa

pati ent, you nust not dsdoseinfor mati on wthout first dscussingit wththe nurse
incharge BE CAREFUL when dscussi ng pati ent i nf ormati on over the phone. Itis NOT appropriateto
dsd ose any detals of dagnosis, treat ment or resuts. Refer to both your NMC Code of Professi ond
Conduct (2018) andthe Ransay pdicyinregards to confidentidity whichis accessideviathe

i ntranet.

We nust infor mpati ents how we | ook after therinformation Itisthe duty of every hedthcare
prof essi onal to ensurethat they protect the data andinf or mati on of dl pati ents withi n our fadlities.

GDPRisintended tostandardse dtizens' rights to data privacy and har nonise privacy | aws.
Handover Sheets MUST BE DESTROYEDi nthe confidentid waste kin at the end of EVERY Shift.

Occasionaly we do have Hgh Prdfil e Pati ents that attend our fadlities anditis absd utdy
paranount that ther confidentidity and privacyis mainta ned

Ref er any conpl a nts frompati ents or re ati ves tothe nursein charge

Inthe event that a patient or rd ative does nmake a compl ai nt toyou, reme nber thsis NOT a
personal attack on you Refer theissuetothe nurse you are working wth or the Nursein Charge
Conpl a nts can be regarded as feedback to hd pi nprove our services and pati ent experi ences.

Security

SECURITY
Py

= e

At the Qakl ands Hosptd, we have 0 osed Greut Tdevision (CCTV) indfferent

| ocati ons of the hospitd. Al depart nents are orly accessid e by swpe Therefore,
you wll be provided wtha swpe cardthat wll dlowyou to access areas perti nent
toyou Shou dyou notice anythi ng suspid ous deaseinfor mthe nurseincharge and nurse/staff

me mber you are worki ngwith Security personnel are present onthe hospitd grounds when the
hosptd isdosed
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Lear ner Responsi biliti es

P

Your shift wll be arranged with you on your first day of dacenent wth your
ment or.

Shift Ti nes- Monday-Sunday
Day: 07:00- 21: 00hrs
N ght: 19: 30-07: 00hrs

Shorter Shifts (negoti ated with supervisor)

07:00-15: 00
13:00-21: 00

Theatre

The operati ng depart nent is open from08: 00 and d oses as 18 30. Spoke dacements wth nthe
depart ment can be dscussed and danned wth your assessor/supervisor and the theatreteam

Out pati ents

Shift Ti nes- Mbnday- Fri day
07: 00- 21: 00hrs

10: 00- 18: 00hrs,
13: 00- 21: 00hrs

Pl ease ensure that you arrive pronptly for the commence nent of your shift

Expect ati ons

@
e  You nust be presentall e and wear the correct uniform as per the Unifor m
Pdicy. No gd /acrylic/fdse ndls, no nail varrish nostonedrings, 1 da n wedd ng band, stud
earri ngs, suital efoot wear wth socks/tights. Hairisto be tied up and off your cdlar at dl
ti nes.

e You nust be professiona and courteous at dl ti mes and renme mber your code of conduct.
e Report any sickness/absences tothe rd evant personnd.

e Youshou dlocate and famliarise yoursdf vithrd evant pdid es.



e Learners are encouraged to seek opportunities for | ear i ng and take advantage of any
tra nng courses during their ti e onthe dacenent.

e Learners are encouraged to vd ce any concer ns they may have on any aspect of their
placenment wthout fear o judge ment or repercussi ons.

Al learners are encouraged to g ve feedback concerning their d ace ment at the Oakl ands Hospitd
sothat we os aunt, can offer the mand fut ure students the nost rewar d ng experi ence possi H e

Oakl ands Hospitd

Oakl ands Hospitd is part o Ransay Healthcaresituatedinthe Gty of Sdford The hosptd is a
purpose bult and nodern build ng that provi des a wde range of surgcd and ned cd treat nents to
private pati ents and dig de NHS pati ents. It has recentl y undergone an expansion of the It fl oor
and the ward

Our Fadlitiesind ude

Three Operati ng Theatres

A Mnor Operati ons Theatre/Endoscopy Sute
e Daycase Unit with 8Ind\idual Bays
e On-sitel mag ng Depart ment (Xray, Utrasound & MRI)

e Physiatherapy Unit: Gferinglndvidual Physiatherapy Sessionsinastate of the art
rehakilitati on gy m

e Totd Care Fxed Price Package ( No H dden Extras)
e Interest Free F nance
e Private En-sute Bedroons
e Free Onsite Parking (Dsabled Accessis Avail ad )
e Freshy Prepared Menu ( On-site)
e Private Patient | n-roomExtras
e Free W-H
Treat ments Availad e at the Oakl ands i nd ude:
e Cos netic Surgery
e Der matd ogy

e ENT



e Bariatric Surgery

e Generd Surgery,

e Gynaecd ogy

e Orthopaedc Surgery (Jd nt Surgery) &Sp na Surgery
e  Physi atherapy

e Podiatric Surgery

e Respratory

e Urdogy

As alearner on dacenent here you wll ga nthe opportunityto ddiver excepti onal care whilst
wor ki ng d ongsi de dfferent speci dities wth n each setting

There are a variety o Consutants and specidists who are responsi defor the care of our private
and/or NHS patients. Youwill becore faniliar wth a nunber o these consutants and ther
spedi diti es as you progress through your dace nent.

Ransay Oakl ands Qrganisationa Structure

XX1%

<o ClipArtiliustration.con

Director of Nursing \iv Heckford
Chi ef Executive (fficee Nck Costa
Chi ef Operating CFficer: Lis Ndll
Oakl ands Hospitd Drector: Karen Pattison
Oald ands Head of diricd Services: Sarah S npki n
Oakl ands Fnance Manager: Karen Hatt
Oald ands Operationd Nanager: Sharron G bson
Oakd ands diricd Governance Lead Laura Lawence

Oalkl ands Ward Manager: \icky Law
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Oald ands Out pati ents & Pre Op Assess ment Manager: Stacey Hudson
Oald ands Theatre Manager: Scott Madden (interi m
Oakl ands Physi atherapy Manager: Chris Gieve

Oakl ands Rad d ogy Manager: Jane Snith

Message fromthe Hospitad Orector

Oakl ands Hosptd is one o Geater Manchester's|eading private heathcare hospitds, basedin
Saford we have 30 years of experience of provid ng healthcaretothosein need and we are
constantly respond ng tothe chang ng needs and demands o our patients. Gaklands Hospitd
conti nues tofocus on ddivering high standards of patient careinafriendy and wel coning
environment. Worki ng wth our stakehd der partners, whoind udeloca GPs, consutants and ot her
diricd specidists, we ddiver high quality patient centric care Our highytra ned staff aretatdly
ded cated to ddiveri ng personaised Hgh quaity careinspotlessly deanroons and the consutants
that work wth us areleadersinther diricd fid ds. Any patient who wshes tosatisfy the nse ves on
the quality of the hospitd andits Consutants can be reassured by the Care Quality Comnissi on
(CQQ) report that isreadlyavaladefor youtoreview

We | ook for wardto wel com ng you to Qakl ands Hospitd.

Kar en Pattison




Pl ace nent Structure

The ngj ority o your ti me as a student here wll be spent on your dl ocated ward/unit and your
practice assessor/supervisor wll be nurses who are based onthis ward/unit. However, there wll be
many opportunities for you to branch out and experi ence the other depart nents that Qakl ands has
to offer. You wll be dl ocated alink nmentor inthe other depart nents that you wll be expectedto
spend ti me wthinthese areas.

The diricd areas are as listed

e Rad d ogy

e Physi atherapy

e Daycase

e \Ward

e Endoscopy

e Theatre

e Recovery

Consutants

Out pati ents and pre-assessment

Listed bd oware sonme of our consutants that you wll conme across as well as ther speci dities.

(Not an exhaustivelist, but these arethe common ones!)

Consutant

Irntids

Speci dity

Consutant

Intids

Speci dity

M Agrawal SA ENT Dr AbouZe d HA Gynaecd ogy
M A-Khaff af BA Bari atric Professor Kire KK Gastroent erd ogy
M A NA Hands and'vxn st, M Kustos TK Lower li nb

Cos mnreti cs orthopaed c
M Gosci nski AG Generd Surgeon Dr ling TL Der mat d ogy
M Batra GB Lower Ii mb M Loganathan SL Cd orectd. Lower
orthopaed c Gl
M Bari VB Lower i mb M Madan MM Generd surgeon

orthopaed ¢




M

M B nyi nhn KB Rheu mat d ogy HM Lower li mb
Max well orthopaed c
M darke LC Ur d ogy M Mir phy AM Podi atry
Dr dayton TC Der nmat d ogy M Pait VP Ur d ogy
. Lower li nb
M Deshpande AD Lunps and bunps M Alld AP orthopaed ¢
M Gl |G Lower li nb M Butt UB Upper li nb
orthopaed c orthopaed c
M Haki nd VH Lower Ii mb M Rah AR Generd surgeon
orthopaed ¢
M | gbal N Generad surgery, Or Robi nson AR Gastroenterd ogy,
cd orectd upper @
Lower li nb Foot and ank e
P i ] R
rofessor Jari 3 orthopaed ¢ M Sunga > orthopaed c
Mk Hghton LH Cos netic M Sprott DS Foot and ankl e
orthopaed c
M Jeevan R Cos rretic M Sahni VS Upper Ii mb
orthopaed ¢
Upper li nb .
M Jeyam M ort hopaedi c Dr Zad NZ Gynaecd ogy
Dr Karavd os SK Gynaecd ogy

And Andly.......

Nursi nginitsdf can be chall eng ng at ti mes, however itis dsoareward ng prafession wth d enments
of satisfacti on and the opportunity to buil dd ose nurse- pati ent rd ati onshi ps. Communi cation heath
pronoti on and an expand ng body of. Standards of nursi ng practices are Hgh and the care o the
pati ent pre-operativdy, i ntraoperativel y and post operative y provi des a sdi dfoundati onfor

i nnovative diricd nursi ng practices.

RE ME MBER! Al o our nurses were once student nurses and are here to support you as youlearn
and deve op your nursi ng skills throughout your dacement. The Oakl ands Hospital is afast-paced
yet enoyal e andfriend y pl ace to work and we hope youfindths so duri ng your ti ne with us on

pl ace ment.

On behalf of Ransay Health Care UK we wou dliketo wsh you dl the best during the rermai ning

ti me of your tranng




